in the culture. The church went out into the streets, and suddenly the church was relevant again. The followers of Jesus left the confines of the church, and, anticipating the concept of “user interface,” got out there among the people.

The church went into the public square. The church marched on Selma. The church got involved in different cultural and political discussions. The church was no longer a stone box in a fixed location on a street corner, but something more mobile and engaged. The concept of “church” changed, too. Where once the purpose of church was to “save souls,” the church became more about doing for others in Christ’s name, and preachers emphasized the notion of “every member a minister.” 

In its 21st century form (in a post-Christian culture) the church needs to be a user-friendly organism that connects with its neighborhood, its city, and citizens in a variety of formats. The church needs to work with city councils to provide affordable housing. The church needs to sponsor food banks to feed the people. The church needs to open its doors to embrace community groups endeavoring to lift the human spirit and improve the daily life of all people. The church needs to support the arts and artists. The church needs to take care of little children in daycare centers. The church needs to help single parents. The church needs to provide counseling for the bewildered and the discouraged.

The church of Jesus Christ can be an effective user interface offering a myriad of attractive, fun, and important benefits to the user, not the least of which are interactions with other users, fellowship and service through mission projects, and opportunities to interface as a user with our Creator. 

The goal of intuitive technology is to make the user experience as smooth and effortless as possible, reducing cognitive load and enabling users to focus on their tasks rather than the tools they are using. Paraphrasing that idea: The goal or purpose of the church is to make the Christian user experience as smooth and effortless as possible, reducing the cognitive load and enabling believers to focus on their tasks rather than the tools they are using.

Living as faithful Christians isn’t rocket science. It shouldn’t be hard or complicated. Christianity is an intuitive way of life, grounded in faith, hope, and love. The apostle Paul, probably the most successful apologist and evangelist of the early church, offers some tips that bring clarity to what it means to be a Christian while at the same time removing the fear of commitment.

Follow Good Examples. Writing to the Christians at Philippi, Paul suggests we follow good examples. If we need help understanding what living a godly Christian life looks like, we ought to follow his example and look to those who live according to the model he set. Paul advises the Philippian Christians to simply follow and imitate him (Philippians 3:17). Jesus asked his disciples to follow him. How intuitive is that? It’s the way children learn. They trust their parents or teachers or coaches, and they imitate them. They don’t pick up their values and habits by reading books or by lengthy explanations and detailed reasoning. Children naturally grow and learn in the context of the love and care they experience.

Is that any different when we live out our faith? Walking by faith should be as natural as a child’s trust in a loving parent. The essence of intuitive Christianity is trusting in the goodness of God and living out that trust in our daily lives. Paul says it is not only okay to watch others for hints about how to do godly living, but it is almost compulsory. Christianity is often effectively taught through example rather than instruction. Jesus himself taught through living a life that exemplified his teachings. So, look to those around you who exemplify Christlike behavior. Observe how they live out their faith in daily life. This is an intuitive and user-friendly way to learn by watching and patterning our lives on the good example of others.

Keep it Simple. Jesus kept it simple, summing up the Gospel in two short commands: Love God and love neighbor (Matthew 22:37-40). How hard is that to understand? Every believer can grasp and live out these simple tenets regardless of their level of theological education or life experience. Paul warned the Philippians not to focus on their own needs (“their stomachs,” Philippians 3:19), but to keep their thoughts focused on the things that serve the greater good: the things Jesus taught about loving neighbor and feeding the hungry.

The danger comes when we overcomplicate our faith, which is a natural human tendency. We can get caught up in debates about doctrine, ritual, and tradition to the point where we lose sight of the simple truth at the heart of Christianity. Jesus warned against this when he spoke of the Pharisees who “tie up heavy burdens, hard to bear, and lay them on the shoulders of others; but they themselves are unwilling to lift a finger to move them” (Matthew 23:4). The Pharisees made faith burdensome and complex, rather than something life-giving and intuitive. 

Faith is not a religion of endless rules and regulations; it is a relationship with a loving God who desires to transform us from the inside out (Philippians 3:21). This transformation is not something that requires an advanced degree in theology; it is a work of the Holy Spirit that begins when we simply say “yes” to Jesus and allow the Spirit to guide our lives. This transformation is intuitive in the sense that it feels right and natural because it is the reason God created us. Don’t over-complicate faith; do what you know is right in Christ.
Do a Mind Reset. Paul says if we are confused about how to live a Christian life, it is because our “minds are set on earthly things” (Philippians 3:19). If we are stuck, we need a mental and spiritual reset in which our thoughts are refocused on what Paul calls the things that are above. He told the Colossians Christians: “Since, then, you have been raised with Christ, set your hearts on things above, where Christ is, seated at the right hand of God. Set your minds on things above, not on earthly things.” (Colossians 3:1-2). Twice in these verses, Paul uses the expression, things above. If we can shift our focus, adopt a new orientation, and gain a perspective that filters our opportunities, problems, and experiences through a heavenly lens, living righteously will inevitably become intuitive. Practice makes it possible.

Resist Frustration. Frustration is the enemy of an intuitive life. Paul acknowledges there are difficulties when one chooses to follow Jesus faithfully. “For many live as enemies of the cross of Christ; I have often told you of them, and now I tell you even with tears. Their end is destruction; their god is the belly; and their glory is in their shame; their minds are set on earthly things” (Philippians 3:18-19). The remedy for frustration is to take a deep breath. Paul encourages us to “Stand firm in the Lord” (Philippians 4:1). Frustration is a trigger which reminds us that God will make a way when there seems to be no way. Or, as someone said, “When you find yourself on the edge of a cliff, two things will happen: either God will catch you as you fall, or God will teach you how to fly.”

There is a third option, the intuitive one: step back from the ledge and hand the situation over to God and leave it there. Paul’s words in Philippians 3:17-4:1 remind us that navigating our faith life is (or should be) intuitive. It should not be hard to live out our faith in practical and intuitive ways, making the teachings of Christ evident through our actions and attitudes. When we do, we will experience the fullness of the life that God intends for us, and in turn, we’ll be a living tutorial for others, as Paul was for the Philippian church. Let us pray for the grace to live out these truths daily, knowing that God is with us.

Prayer: Gracious God, as we reflect on the words of Paul in Philippians, we ask for your guidance and strength. Help us to imitate those who walk according to the example set before us, living lives that reflect your love and purpose. May we be diligent in pursuing holiness and rejecting the things of the world, instead focusing on your kingdom. Lord, grant us the peace that transcends understanding, that we might find joy in your presence and trust in your plan. In Jesus' name, we pray. Amen.
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I have a confession: I am not tech savvy. When it comes to computers, smartphones, smart televisions, and new cars I am not the one you call for help. I’m not hopeless at technology, but often technology seems pointlessly over-complicated. I believe technology should be intuitive, simple to use, with interfaces and functions easily understood by the average user without extensive learning or troubleshooting. Sadly, that is not always the case. 

When I purchased a new television, I tried to configure the various apps and settings but encountered a daunting and complicated programming process to integrate multiple devices using a remote that offered a confusing layout of buttons and functions. When I upgraded my laptop, I had to transfer data, update the software, re-set all my settings, spend hours with customer service getting access to my Microsoft account, and re-learn how to do the most basic functions. 

I don’t have a new car, but I’ve been in new cars with their infotainment systems and touch screens, none of which are common sense based. There are too many options and settings, and you need an engineering degree just to change the radio or adjust the climate controls. Then there are the hidden settings buried deep within the menus of your smartphone, and the frequent changes in appearance and function caused by those unwanted, overnight software updates. It can be overwhelming.

Speaking of smartphones: did you know we use them less for voice-to-voice conversations than we do for texting, searching Google, and watching videos? What we call a “phone” is called a “user interface” by the tech industry; a device that helps human beings connect and interact with computers, machines, or other objects. We use our phones to interface when boarding a plane with a digital boarding pass; buying a snack from a vending machine; navigating through a strange city; scanning QR codes while shopping; ordering food, paying the bill, or tipping the waiter at a restaurant; and turning off the lights, locking the doors, and setting the alarm when we leave the house. A good user interface makes a function or process easy and enjoyable; it should be intuitive and user-friendly.

By that definition, the church is a user interface: a “device” that helps humans connect, not only with God, but with each other. For centuries, the church was like the phone on the kitchen wall stuck in a fixed location. You had to go to it. You had to stop what you were doing and go visit the church. This changed during the 1960s, when so much was changing.
